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LIMITED WARRANTY 
Austin EV, Inc. (AEV), 21 Cypress Blvd, Suite 1080, Round Rock, TX, 78665 gives a 
TWO YEAR or 8,000 MILE (12,900 km), whichever comes first, LIMITED WARRANTY on 
all components (except batteries) of your AEV vehicle against defects in material or 
workmanship. 


Mileage is unlimited for the first 6 months of the vehicle warranty.  Any time after month 
6, the vehicle warranty expires at 8,000 miles (12,900 km) or at the end of the two-year 
period, whichever comes first. 


This warranty covers the parts and labor charges for repair or replacement of defective 
parts and begins on the date of purchase by the original retail purchaser. 


This warranty is transferable to another consumer during the warranty period through 
an AEV dealer, but any such transfer will not extend the original term of either warranty. 


The duration of this warranty and / or the battery warranty may vary by international 
region based upon local laws and regulations.


BATTERY COVERAGE 

Battery coverage in this Limited Warranty begins on the date of purchase by the original 
retail purchaser and continues for twenty-four months or 8,000 miles (12,900 km) on a 
declining balance basis, whichever comes first.  


Mileage is unlimited for the first 6 months of the battery warranty. Any time after month 
6, the battery warranty expires at 8,000 miles (12,900 km) or at the end of the two-year 
warrant period, whichever comes first. 


During this time period, AEV warrants your vehicle's batteries against defects in 
materials or workmanship. After the first six months in service, a defective battery will 
be replaced on a manufacturer / customer shared basis provided that the warranty limit 
of 8,000 miles (12,900 km) has not yet occurred.  Please review the below table for 
guidelines.


TERM FOR VEHICLES WITH LESS 
THAN 8,000 MILES (12,900 km)

WARRANTY COVERAGE FOR BATTERIES DEEMED 
DEFECTIVE BY AEV

Purchase Date through the 6th 
Month (inclusive) of Service

100% of the cost of an approved AEV battery at an AEV 
dealer

7th - 12th Month (inclusive) of 
Service

75% of the cost of an approved AEV battery at an AEV 
dealer
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REGISTRATION 

At the time of sale, the Warranty Registration Form must be completed by your dealer 
and submitted to AEV within thirty (30) days.  Upon receipt of this registration, AEV will 
record the registration for warranty.  No verification of registration will be sent to the 
purchaser as the copy of the Warranty Registration Form will be the warranty 
entitlement. 


If you have not signed the original registration and received the customer copy, please 
contact your dealer immediately. NO WARRANTY COVERAGE WILL BE ALLOWED 
UNLESS YOUR VEHICLE IS REGISTERED WITH AEV. 


Initial dealer preparation and set-up of your vehicle is very important in ensuring 
trouble-free operation. Purchasing a machine without proper dealer set-up will void your 
warranty coverage.


HOW TO OBTAIN WARRANTY SERVICE 

If your vehicle requires warranty service, you must take it to a AEV Servicing Dealer.


When requesting warranty service. you must present your copy of the Warranty 
Registration form to the dealer. 


THE COST OF TRANSPORTATION TO AND FROM THE DEALER IS YOUR 
RESPONSIBILITY. 


AEV suggests that you use your original selling dealer; however, you may use any 
Austin EV Servicing Dealer to perform warranty service. 


Please work with your dealer to resolve any warranty issues. Should your dealer require 
any additional assistance they will contact the appropriate person at AEV. 


This warranty gives you specific legal rights, and you may also have other rights which 
vary from state to state. If any of the above terms are void because of state or federal 
law, all other warranty terms will remain in effect.


13th - 18th Month (inclusive) of 
Service

50% of the cost of an approved Austin EV battery at an 
AEV dealer

19th - 24th Month (inclusive) of 
Service

25% of the cost of an approved AEV battery at an AEV 
dealer
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HOW TO GET SERVICE 

Warranty or Service Bulletin repairs must be done by an authorized AEV dealer. If you 
move or are traveling within the country where your vehicle was purchased, Warranty or 
Service Bulletin repairs may be requested from any authorized AEV dealer.
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